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KMAP 
Kansas Medical Assistance Program 

• Bulletins 
• Manuals 
• Forms 

 
Customer Service  

• 1-800-933-6593 
• 7:30 a.m. - 5:30 p.m. 

Monday - Friday 
 

Residential Services IDD Married 
Couples 

 
Effective with dates of service on or after April 1, 2024, legally 
married couples that are participants of Home and Community 
Based Services (HCBS) Intellectual and Developmental 
Disability (I/DD) waiver service, may both receive residential 
services in their home where they cohabitate. 
 
Note: The effective date of the policy is April 1, 2024. The 
implementation of State policy by the KanCare Managed Care 
Organizations (MCOs) may vary from the date noted in the 
Kansas Medical Assistance Program (KMAP) bulletins. The 
KanCare Open Claims Resolution Log on the KMAP Bulletins 
page documents the MCO system status for policy 
implementation and any associated reprocessing completion dates 
once the policy is implemented. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For the changes resulting from this provider bulletin, view the updated HCBS IDD 
Fee-for-Service Provider Manual, Section 8400, page 8-20. 
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